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How to action a referral when received

When logging into Housing Jigsaw ALERT you'll be taken to the dashboard screen which
gives you a high-level overview of your referrals and notifications.
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Click ‘view all referrals in’

Dashboard

@ view all referrals in
connection

‘ . 5198 Main duty local

@ 5213 Mainduty

discretionary

@ 195(a1) Reliefstage |
local connection

213B Wider Agency . 213B Specified Public

Body

Which will take you to the ‘inbound referrals’ dashboard:

Inbound referrals
Status: Type:
Pending v All
Reference no. Referring party Date received Days remaining Download

David Davidson 49 12/07/2018 12 working days overdue 213B Specified public body Pending 3
Thomas Bombadil 50 12/07/2018 12 working days overdue 2138 Specified public body Pending 3
Thomas Davies 51 16/07/2018 10 working days overdue 213B Specified public body Pending 3
John jones 53 17/07/2018 9 working days overdue 213B Specified public body Pending 5
John Evans 54 18/07/2018 8 working days overdue 2138 Specified public body Pending ¥
Dawn Hazell 56 20/07/2018 6 working days overdue 213B Specified public body Pending 3
David Smith 58 National Probation Service 07/08/2018 6 working days remaining 2138 Specified public body Pending « ¢
Dylan james 60 National Probation Service 07/08/2018 6 working days remaining 213B Specified public body Pending 3

ho’ﬁglngpartners

Working in partnership to deliver Housing Jigsaw ALERT




CONFIDENTIAL / version 1.0
UNCONTROLLED IF PRINTED

You can view a copy of the referral by clicking on the customer name:

Inbound referrals

Status:

Pending

David Davidson
Thomas Bombadil
Thomas Davies
John jones

John Evans

Dawn Hazell
David Smith

Dylan james
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49

50

51

53

54

56

58

60

Referring party

National Probation Service

National Probation Service
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Date received

12/07/2018

12/07/2018

16/07/2018

17/07/2018

18/07/2018

20/07/2018

07/08/2018

07/08/2018

Type:
All

Days remaining

12 working days overdue
12 working days overdue
10 working days overdue
9 working days overdue
8 working days overdue
6 working days overdue
6 working days remaining

6 working days remaining

213B Specified public body
213B Specified public body
213B Specified public body
2138 Specified public body
2138 Specified public body
213B Specified public body
213B Specified public body

213B Specified public body
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Which will display a full copy of the referral:

Type of referral/notification
2138 Specified public body

Has this person any dependent children

I this parson or any membar of their household pregnant?
No

Comments/views regarding this

N/A

Full names of any other household members residing with the person (you must include the details of persons with parental responsibility if the person being referred is under the
ageof 18)

None

Does the person have any mental health concerns

NO

Does this person have any physical disabilicies

No

Is the applicant homeless or threatened with homelessness.
No

Wishes of the person in the context of the referal

Would like support finding accommodation locally
Other languages spoken and is an interpreter required?
None

Sexual orientation

Prefer not 1o say

Does this person pose a health and safety risk to staff
No

Outline any agency involvement already in place
None

Details of formal Identification

UK passport in date

Has the applicant any formal identification

Yes

Ethnicity

White Other - Other

Nationality

UK national habitually resident in UK

s English first language

Yes

Any further support neads identified by the referring agency

None
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Once you have viewed the referral you have the option to:

Mark as duplicate Accept customer Download referral
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If you wish to mark the referral as a duplicate to indicate to the referring agency that you
are already working with the customer, you will be asked to provide reasoning for this:

Please provide a reason for this application to be marked as duplicate

Accept customer Download referral
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