Allotment Survey Results

Introduction
Green Sefton has undertaken its largest survey relating to allotments ever to find out the views of those using allotments, those on a waiting list or the general public. The results of this survey will assist in shaping the development of a long-term strategy for allotments in the borough.
Some 817 responded to the survey which closed at the end of Summer 2021. This summary report gives an indication of the responses. Some parts of the questionnaire were specifically for those already on an allotment site, a section was for those on the waiting list, and a small section for general public.
This is a summary of those results in general. It may be possible given more time to provide a response from plot holders on specific sites to create an action plan for each site (where possible)
Questions for All
Question One
This looked at the type of respondent and which category they fell into (Allotment holder, on the waiting list or neither). Of the 814 who responded, the majority were involved with allotments in some way as either a tenant or on the waiting list (93.5%)
	Option
	Total
	Percent

	Plot Holder
	300
	36.81%

	On the waiting list
	462
	56.69%

	Neither
	52
	6.38%

	Not Answered
	1
	0.12%



This shows that the survey was answered by the target audience in the main.
Question Two
Looked at whether all respondents felt that the rental costs for an allotment was reasonable. Nearly two thirds of answers felt that the costs are reasonable with the remaining third feeling they are not.

Question Three
The next question looked at if people would be willing to pay more for an improved offering in several areas. The graph below shows the answer to this

This shows that most people would be willing to pay more allotment fees if it meant getting an improved water supply and more investment on site. People also stated they wouldn’t pay more for staff support, communal storage or parking on site. There was marginal support for paying more to get regular skips and being able to keep chickens or bees on site.
Questions Four-Six
When ask ‘Do you think there should be concessions on rental? e.g. lower rates for pensioners, unemployed etc’ there were 813 responses to this part of the question. An overwhelming majority (75%) felt that there should be a concession scheme in place 

A similar question was asked regarding free provision for registerd charities ‘Do you think there should be free plots for charities and other individuals? e.g. registered disabled’ with 68% of responses responding in a positive manner for this policy to be implemented.
However when viewed with the answers from the next question ‘Would you be happy to pay more rental to help provide free plots and concessions for others?’ the response was very different. This time respondents would not pay any more themselves to provide concessions
	Option
	Total
	Percent

	Yes
	308
	37.79%

	No
	505
	61.96%

	Not Answered
	2
	0.25%



From this we can assume that people would be willing to provide concessions and free plots in certain circumstances but that the cost of this should not be borne by the other allotment holders.
Plot Holder Only Questions
These questions were answered by 299 of the participants in this survey.
Which Site are you on?
This question gives us more insight into what the tenants think on each site. The breakdown of responses is as follows

Just over 25% of responses were received from Birkdale Irrigation which is a large site compared to smaller sites like Blundell Lane.
The next question was about how long they have been a tenant on this plot. This looked at the longevity of plot holders once they are on site

It will be interesting to see if this alters if the survey (or aspects of it) are repeated every year.
The next set of questions for plot holders looked at the condition of their site and their satisfaction levels.

In summary this shows that:
· There was a general dissatisfaction with the condition of pathways / communal areas.
· Tenants were broadly happy with the water supply provided to sites (NOTE: one site does not have a supply).
· Where provided they were happy with the toilets on site, however most sites have no toilet.
· Communal buildings where seen positively by the respondents.
· There was strong satisfaction with the growing conditions, but analysis shows dissatisfaction comes from waterlogged sites.
· We found that many people were unhappy with vacant plots / those in an unkempt state.
· Waste disposal provided, mixed responses, but generally more were dissatisfied. This requires further analysis as we have not regularly provided skips.
· Vandalism was not a major concern and we had a strong neural response on this matter.
· Tenants were often dissatisfied with boundaries.
· In terms of site security, respondents were strongly satisfied overall.
· The availability of site information found people were more satisfied than dissatisfied. The results reflect whether the site had a noticeboard and association meetings or not. 
· Fly tipping was not identified as a serious concern.
· Respondents were largely satisfied with vehicle access. 
· People felt safe / personal safety, strongly satisfied they feel safe.

A more detailed analysis of the results at a later date will provide more details to allow action plans for improvements on each site to be drawn up as part of the Allotment Strategy.
How do you travel to your plot?

Clearly most people use their car to get to site but a slight majority had issues with car parking based on previous answers. This is not surprising given that only half plots are let and the amount of carparking has remained the same. Only 1% use public transport but nearly 30% walk suggesting their plot is local.
How long do you spend on you plot?
This question was split into summer and winter with more people spending longer on their plots in the summer as expected the chart illustrates this with significantly more hours on an allotment in the summer.

What do you grow?
As we suspected, nearly all who answered grow vegetables with the majority growing fruit. Some grew flowers, approximately half grew herbs and spices and a minority grew fungi.

Do you use skips provided?
Occasionally the limited allotment budget allows us to provide skips for tenants to use. This is often supplemented by Ward funds and Allotment Association provision. The skips are well received and very well used with 80% of plot holders using them to clear rubbish from their plot.
Do you use communal storage areas?
This is not always provided on site so from the small response from plot holders with communal storage on site, only 10% of tenants make use of it.
The next set of questions looked at the environmental aspects of owning an allotment. Specifically, we asked if they tend their plot organically, what (if any) chemicals they use and how they store any chemicals. Interestingly there is a strong drive towards sustainability and green credentials with 93% of plot holder being either fully or partially organic.

Chemicals used on site were as follows:
The following question tells us that 60% store their chemicals on site, either locked away in their shed or a cabinet.
Do you compost waste?
Overwhelmingly the tenants do compost their own green waste on site with 95% of people doing so. This again points to the environmental awareness of plot holders and how they can help.
Do you have Glass on your plot?
Glass, and the disposal of, is a large problem on allotments sites. Recently Officers suggested that glass should be prevented from being brought on to site as if is often broken and can cause hazards. Two thirds of plot holders have glass on their site however this doesn’t tell the whole picture.

The graph shows most glass is where we would expect it – sheds, green houses and cold frames. However, there is some in the ground, smashed up which can be a major problem when cultivating the land.
Do you store equipment not associated with gardening on your plot?
Given issues with fly tipping on some sites and plots across the borough, this was a good response with only 6% of respondents doing so. This however does need to be reduced and all allotments should be free from items not needed on site.

The next phase of questions looked at the support available on site in terms of associations and providing help on site for others. When asked ‘Does your site have an Association or Federation?’ most knew but surprisingly 18% didn’t know, suggesting groups need to have a higher profile on sites.

On further questioning, 27% of plot holders on sites with Associations or Federations do not know who is on their committee which again highlights the lack of awareness of the groups on sites.
When asked about helping on their site more, the plot holders gave the following views:

From this we can see that there is support to assist other plot holders on site including new tenants and those with a disability. There is also some support for helping to maintain communal areas on site too. There is not a strong desire to help with an Association and a very strong desire not to help organise events on site. 
Are you Happy with the way Allotments are managed and inspected?
This question showed more people are happy compared to those that are not (54%)
Should allotments get external accreditation awards?
This question investigated whether plot holders felt sites should get independent quality awards such as Community Green Flag accreditation. Just under half (48%) felt that independent quality awards should be applied for with a further 38% not sure if allotment sites should do this. Any external accreditation would need to be applied for as a site with some support from Green Sefton in a similar way to other community groups working within Green Sefton sites.
What improvements should be made if money was available?
This question as plot holders to rank their priorities for improvements on site. This will obviously vary from site to site and a more detailed analysis can develop individual site improvements based on answers given. Broadly the return showed a lack of support for providing management support and advice but more support for investment in the infrastructure on site. The chart below shows which elements where the most popular with improvements in toilets, drainage and access being the top three improvements.

One of the ideas for managing allotments in Sefton was to create an allotment forum managed by officers, run by volunteers from all allotment sites. The question was there for posed ‘Have you heard about the new allotment forum being planned?’
It comes as no real shock that most plot holders hadn’t heard about it – only 14% had heard of the plan. The next question looked at would people get involved in one and 58% of people wouldn’t get involved in a forum for allotment holders indicating no real support for the development of such a forum within existing tenants.
The next part of the survey was for those on the waiting lists only.
How long have you been on the waiting list?
This question gave us an idea of how long people have been waiting for an allotment.

The data clearly shows that the majority of people have been waiting less than 5 years for their plot. The length of time on waiting lists are of course determined by tenants giving up plots or being removed for non-cultivation. The length waiting times could also be due to a large number of residents who registered for an allotment during the lockdowns.
Where did you hear about allotments?
This showed most people knew of allotments via family or friends (47%) with other ways and the website being the next most popular.
Which site are you interested in?

We can see from this that all sites are popular with larger sites being more popular. 
Why do you want an allotment?
This question gave a range of interesting answers but in reality most wanted to grow their own food, enjoy the outdoors and have the health benefits of doing so.

How long are you prepared to wait for an allotment?
Obviously turn-over of allotment sites depends on removing not cultivators and those giving up their plot for various reasons. Having said that most people are prepared to wait at least two years before getting a plot.

Would you consider sharing an allotment?
Those on waiting lists are generally do not to share a plot presumably as they want their own plot. Sefton has a policy of only letting half plots in a bid to reduce waiting times but thought of reducing these further would create more issues including car parking and access.

The final few questions were for all to complete including equalities monitoring information.
Which of these environmental considerations do you feel are most important for Allotment holders?

From the rankings we can see that most people felt it was most important to reduce pollution, protect wildlife and recycle or compost where possible. There was also some support for a peat free policy on allotments – peat being an important carbon store.
The final question was an opportunity to tell us anything else. As you can imagine with over 800 responses to the survey there were a wide range of further comments. Some of the more frequent comments were around getting empty plots lettable and removing non cultivators with a strong support for Green Sefton to clear empty plots to re-let them. There was also support for annual updates on waiting lists position for those waiting. The graph below details all the responses in a simple chart.





Equalities Data
The following information gives some equalities date on those that completed the questionnaire. There was a fairly even split of male to females responding and mostly those who responded were over 40.
Age
There were 797 responses to this part of the question.

	Option
	Total
	Percent

	Under 18
	1
	0.12%

	18 - 29
	28
	3.44%

	30 - 39
	125
	15.34%

	40 - 49
	156
	19.14%

	50 – 59
	211
	25.89%

	60 - 69
	187
	22.94%

	70 - 79
	65
	7.98%

	80 - 84
	6
	0.74%

	85+
	0
	0.00%

	Prefer not to say
	18
	2.21%

	Not Answered
	18
	2.21%






What Sex Are You
There were 791 responses to this part of the question.
	Option
	Total
	Percent

	Male
	380
	46.63%

	Female
	372
	45.64%

	Non-binary
	3
	0.37%

	Prefer not to say
	36
	4.42%

	Not Answered
	24
	2.94%



Other sex:
There were 2 responses to this part of the question
Do you live in the gender you were given at birth?


	Option
	Total
	Percent

	Yes
	737
	90.43%

	No
	5
	0.61%

	Prefer not to say
	45
	5.52%

	Not Answered
	28
	3.44%





How would you describe your sexual orientation?
There were 782 responses to this part of the question.

	Option
	Total
	Percent

	Heterosexual/straight
	673
	82.58%

	Lesbian
	9
	1.10%

	Gay
	14
	1.72%

	Bisexual
	7
	0.86%

	Prefer not to say
	79
	9.69%

	Not Answered
	33
	4.05%



Disability: Do you have any of the following (please tick all that apply):


	Option
	Total
	Percent

	Physical Impairment
	44
	5.40%

	Visual impairment
	16
	1.96%

	Learning Difficulty
	11
	1.35%

	Hearing impairment/deaf
	24
	2.94%

	Learning Disability
	2
	0.25%

	Long-term illness that affects your daily life
	73
	8.96%

	Autism/Asperger’s
	8
	0.98%

	Mental health condition
	61
	7.48%

	Dementia
	0
	0.00%

	Prefer not to say
	108
	13.25%

	Not Answered
	541
	66.38%




Consider disabled?
There were 152 responses to this part of the question.

	Option
	Total
	Percent

	Please read the following statement …
	88
	10.80%

	If you have ticked any of the boxes above, or you have cancer, diabetes or HIV this would be classed as ‘disability’ under the legislation.  Do you consider yourself to be ‘disabled’?
	64
	7.85%

	Not Answered
	663
	81.35%




If you have ticked any of the boxes above, or you have cancer, diabetes or HIV this would be classed as 'disability' under the legislation.  Do you consider yourself to be 'disabled'?
There were 514 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	73
	8.96%

	No
	363
	44.54%

	Prefer not to say
	78
	9.57%

	Not Answered
	301
	36.93%




A carer is someone who provides unpaid support/care for a family member, friend etc who needs help with their day-to-day life; because they are disabled, have a long-term illness or they are elderly. Are you a carer?


	Option
	Total
	Percent

	No	
	568
	69.69%

	Yes, 20 – 49 hours per week
	32
	3.93%

	Yes, 1- 19 hours a week
	55
	6.75%

	Yes, 50 or more hours a week
	26
	3.19%

	Prefer not to say
	55
	6.75%

	Not Answered
	79
	9.69%





What is your religion/belief?

	Option
	Total
	Percent

	No          religion/belief
	237
	29.08%

	Christian
	419
	51.41%

	Hindu
	2
	0.25%

	Muslim
	3
	0.37%

	Jewish
	0
	0.00%

	Sikh
	0
	0.00%

	Prefer not to say
	97
	11.90%

	Not Answered
	57
	6.99%




Ethnicity – do you identify as: 

	Option
	Total
	Percent

	Prefer not to say
	65
	7.98%

	Asian or Asian British
	1
	0.12%

	Asian Indian
	1
	0.12%

	Asian Bangladeshi
	0
	0.00%

	Asian Pakistani
	0
	0.00%

	Black Asian
	0
	0.00%

	Chinese
	0
	0.00%

	Black African
	0
	0.00%

	Black Caribbean
	0
	0.00%

	Black British
	2
	0.25%

	Mixed Ethnic Background
	8
	0.98%

	White and Black Caribbean
	1
	0.12%

	White and Black African
	1
	0.12%

	White and Asian
	4
	0.49%

	White Welsh/English/Scottish/Northern
	389
	47.73%

	White Irish/British
	266
	32.64%

	Irish
	3
	0.37%

	Gypsy/Irish Traveller
	0
	0.00%

	Roma
	0
	0.00%

	Not Answered
	74
	9.08%




Would you pay more for the following?

Yes	Regular Skips	Staff Support	Communal Storage	Water Supply	Dedicated Parking	More Investment	Animals	50.8	32.880000000000003	35.21	63.19	38.9	64.540000000000006	49.82	No	Regular Skips	Staff Support	Communal Storage	Water Supply	Dedicated Parking	More Investment	Animals	48.96	66.87	64.540000000000006	36.56	60.86	35.21	49.94	No answer	Regular Skips	Staff Support	Communal Storage	Water Supply	Dedicated Parking	More Investment	Animals	0.25	0.25	0.25	0.25	0.25	0.25	0.25	

% Response	




concessions	Not Answered	No	Yes	2	205	608	


charity free	Not Answered	No	Yes	2	256	557	


Responses	

Sales	













Blundell Lane	Moss Lane	Birkdale Irrigation	Town Lane	Altcar Road	Hoggs Hill	Scape Lane	Sherwood Avenue	Beach Road	Browns Lane	Dunningsbridge Road	Queensway	Gardener Avenue	Hatton Hill	6	19	81	19	21	17	19	18	10	11	5	28	19	26	

Tenancy Length	



under 2 years	2-5 Years	5-10 Years	10 year or more	68	96	55	80	
Satisfaction Levels

Very satisfied	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	50	61	13	12	27	44	21	5	19	13	22	29	34	12	31	30	57	19	Satisfied	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	71	111	11	11	61	137	61	31	81	67	121	85	100	77	102	101	153	59	Neutral	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	41	45	12	36	84	57	55	55	116	62	70	60	90	88	86	44	53	65	Dissatisfied	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	46	50	13	21	17	43	44	58	47	74	49	53	43	48	29	46	16	42	Very dissatisfied	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	91	18	27	19	16	18	113	76	19	62	27	43	22	44	9	66	17	99	Not On site	Pathway Access	Water Supply	Toilet	Compost Facility	Communal Store	Growing Conditions	Management of vacant/untended plots	Waste disposal	Vandalism	Fencing around plots	Site security	Car parking	Site Information	Fly tipping	Dog Fouling	Vehicle Access	Personal Safety	Flooding	0	14	223	200	94	0	5	74	17	21	10	29	10	30	42	12	3	15	




Transport Type	
Car	Public Transport	Walk	Cycle	Motorbike	Other	234	4	126	79	0	2	

Hours Spent on Plot

Winter	under 2 hours	2-5 hours	6-10 hours	11-20 hours	20+ Hours	50	130	74	29	16	Summer	under 2 hours	2-5 hours	6-10 hours	11-20 hours	20+ Hours	4	43	92	97	63	




Produce	Vegetables	Fruit	Flowers	Herbs/spices	Fungi	297	259	182	144	4	



Organic?

Organic	Fully	Partially	Not	56.521739130434781	36.454849498327761	7.023411371237458	

Chemicals Used

Series 1	Glyphosate	Slug Pellets	Peat Based compost	Other	26	68	55	27	



Glass Location

Series 1	bin stores	Ground	Cold Frame	greenhouse	Shed	summer house	6	27	16	136	58	1	



Series 1	
Yes	No	Don't Know	185	59	55	

Assisting on Site

Yes	Helping New Tenants	Those with a disability	Setting up or helping association	Organising Events	Maintain Communal Areas	Other help	94	94	64	41	92	32	No	Helping New Tenants	Those with a disability	Setting up or helping association	Organising Events	Maintain Communal Areas	Other help	44	57	125	149	64	86	Maybe	Helping New Tenants	Those with a disability	Setting up or helping association	Organising Events	Maintain Communal Areas	Other help	161	148	110	109	143	181	




Management	
Yes	No	160	139	

Ranking of 'Improvements'	Horticulture advice	Better inspections by staff	Tree maintenance	Fencing around plots	Composting facilities	Perimeter Fencing	Better access	Drainage	Toilet Facilities	1.3239263803700001	1.6490797546	1.6981595091999999	1.8527607362	1.8527607362	1.9472392638	1.9950920245399999	2.08343558282	2.10674846626	


Waiting Times

People	
Less than 1 year	1-2 years	3-5 years	longer than 5 years	unknown	97	192	104	58	10	



Sales	





Website	Family/friend	Community Group	Newspaper	Social Media	Other	78	218	14	3	9	139	
Site applied for

Series 1	Blundell Lane	Moss Lane	Birkdale Irrigation	Town Lane	Altcar Road	Hoggs Hill	Scape Lane	Sherwood Avenue	Beach Road	Browns Lane	Dunningsbridge Road	Queensway	Gardener Avenue	Hatton Hill	78	100	72	68	74	52	81	104	72	45	67	123	66	87	


Why do you want an allotment?

Sales	
To grow own food	To grow plants	Exercise/Health benefits	To meet others	Peace and quiet	Enjoy the outdoors	Other	438	267	323	188	228	367	23	

How long are you prepared to wait?

Sales	Less than 1 year	1-2 Years	3-5 Years	Longer than 5 Years	37	154	118	152	

Would you share a plot?

Yes	Category 1	194	No	Category 1	267	Column1	Category 1	


Ranking of 'Environment consideration'	Renewable Energy	Peat free policy	Reducing water consumption	Reducing Carbon footprint	Composting	Recycling	Wildlife friendly practices	Reducing pollution for Insecticides and 
herbicides	3.6711656441699998	3.9914110429399998	4.0122699386500003	4.4527607362000001	4.7901840490799996	4.8110429447899996	5.0711656441699997	5.1116564417200001	


Series 1	abide by statutes	action plan for allotments needed	admin cost payable over 1year	allow fires	allow larger sheds	annual waiting list update	association need support	ban children	better on site facilities	care for wildlife	clarify what the income is spent on	community appeal	community controlled	community orchard needed	cost should equal facilities	disagree with none sefton residents getting a plot	donate excess produce to foodbanks	factfile for season on website	fix entrance roads	fixed term tenancies	flooding issues	GS to get overgrown plots letable	half plot should be half price	help clear vacant plots	horticulture training programme should be in place	improve communication	improve health and wellbeing	improve management	improve mental health	Improve water points	inspect more often	investment needed	learn from self managed sites	let empty plots	lighting	love gardening	maintain communal areas	manage fly tipping	merge small plots	more sites needed	more skips	new builds should provide	night time safety	No bees hives - some people are afraid and allergic	No Chickens	offer plots to schools	one plot per person	Organic use only	parking	pest control	plot holder collective for bulk buying	prevent trespass	priority given to those with health issues and then those without outside space	priority given to under 50's	provide parking	quarter plots	raised beds for wheelchair users	regular tree chippings	remove non cultivators	resource more	secure perimeter	should be free for council tax payers	site speed limit	teach children where food comes from	to grow fruit and veg	toilet needed	too expensive	volunteer scheme to help clear plots	volunteers to support those struggling	waiting too long	would pay more	1	1	1	1	1	38	1	1	3	3	1	9	4	2	2	7	4	1	31	3	22	29	4	32	1	5	27	26	5	16	12	6	1	64	1	1	21	9	2	37	17	1	1	2	1	2	3	1	5	1	1	3	6	1	2	5	2	1	59	5	13	1	1	13	8	5	53	3	7	4	2	


Age	Not Answered	Prefer not to say	80 - 84	70 - 79	60 - 69	50 – 59	40 - 49	30 - 39	18 - 29	Under 18	18	18	6	65	187	211	156	125	28	1	


Gender 	
Not Answered	Prefer not to say	No	Yes	28	45	5	737	

Sexual orientation	Not Answered	Prefer not to say	Bisexual	Gay	Lesbian	Heterosexual/straight	33	79	7	14	9	673	


Disability?	Not Answered	Prefer not to say	Mental health condition	Autism/Asperger’s	Long-term illness that affects your dail
y life	Learning Disability	Hearing impairment/deaf	Learning Difficulty	Visual impairment	Physical Impairment	541	108	61	8	73	2	24	11	16	44	


Consider disabled?	Not Answered	If you have ticked any of the boxes abov
e, or you have cancer, diabetes or HIV t	
his would be classed as ‘disability’ und
er the legislation.  Do you consider you	
rself to be ‘disabled’?	Please read the following statement …	663	64	88	


Consider disabled?	Not Answered	Prefer not to say	No	Yes	301	78	363	73	


Carer	
Not Answered	Prefer not to say	Yes, 50 or more hours a week	Yes, 1- 19 hours a week	Yes, 20 – 49 hours per week	No	79	55	26	55	32	568	

Ethnicity	Not Answered	Irish	White Irish/British	White Welsh/English/Scottish/Northern	White and Asian	White and Black African	White and Black Caribbean	Mixed Ethnic Background	Black British	Asian Indian	Asian or Asian British	Prefer not to say	74	3	266	389	4	1	1	8	2	1	1	65	


Are Rental Fees Reasonable?

Sales	
Yes	No	Not answered	532	290	2	

